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LIMITED WARRANTY

MpM Products Corporation warrants that all work shall strictly conform to applicable specifications,
drawings, samples, descriptions, and other requirements and be free from defects in design, material,
and workmanship. This warranty shall begin upon final acceptance and extend for a period of one (1)
year.

This Warranty is effective provided the following:

1. MpM Products is promptly informed (within the warranty period) of any warranty claim,
and;
2. Goods are returned to MpM Products Corporation in original packaging, and;
The good are returned to MpM Products within 30 days of the claim, and;
4. MpM Products Corporation’s examination of claimed goods disclose to its reasonable
satisfaction that claimed defect was not caused by:
a. accident, abuse, misuse, neglect of product
b. fire, flood, lightning or any other act of God;
c. Buyer’s failure to provide proper storage conditions appropriate to the product
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Products eligible for warranty work will be promptly repaired or replaced in coordination with the
customer.

Transportation of replacement work and return of non-conforming work shall be at MpM Products
Corporation’s expense.

This Warranty is applicable to the original purchaser and is non-transferable.

Any and all replacement or repair shall not extend the original warranty period.

To initiate a Warranty Claim, please contact us at:

e Phone: 817-592-3793
e Email: service@mpmproductscorp.com
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